
The Compunetix Provider Transcription Portal (PTP) is a new batch 
processing application for collaboration service providers and CONTEX 
Summit Olympus and Conference Manager customers.

The Provider Transcription Portal is a utility and operations extension 
to the CONTEX Recording Manager workflow. PTP enables and 
empowers providers to quickly schedule and batch process audio files 
for transcription and translation, in a fast, smooth and efficient manner, 
from within the recording manager application.

The PTP is a Compunetix designed engine for connecting to a directory 
of previously recorded audio files, affixing the proper options for each, 
and sending/receiving those files from our cloud processing platform. 
This purpose built application was designed with providers in mind, 
allowing for scheduled and managed processing of files. An added 
benefit is an easy and intuitive interface for selecting, uploading/
downloading and reviewing the received transcription/translations for 
delivery to the end customer.

KEY BENEFITS
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Timely, Accurate Transcriptions
Efficiently Address this Meeting Challenge•	 Time Savings 

Eliminates the need to move files around 
in multiple locations, or insecurely, to an 
outside organization

•	 Cost Efficient 
Rather than overpay for services that 
you aren’t using, purchase hours of 
batch processing

•	 Scalability 
Can support and deliver up to thousands 
of transcribed/translated files per hour

•	 Accurate 
Stunningly accurate voice transcriptions 
along with voice identification and 
accent handling

•	 Persistent 
Transcriptions can be saved and made 
searchable creating a directory of 
business knowledge

Compunetix Provider Transcription Portal™
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For additional information about our collaboration 
solutions and services, visit: 
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Returned Transcript

Language Select

Accuracy Options

Empower Your Meet ings 
for Transcr ipt ion

•	Timeliness: Bridge the gap for providers who 
want more control over the timing and return of 
transcriptions

•	Same Engine: Leverage the same voice-to-
text transcription that powers our in-meeting 
transcription/captioning

•	Variety of Languages: Initial options can 
include simple English transcription or up to 5 
additional translations

•	Local Install: Vetted and tested application 
installed locally, but with cloud back-end 

•	Recording Manager: Requires the Compunetix 
Recording Manager which can be used with, 
and pointed at, any directory of recordings. 

•	Fully On-premise Option: Compunetix offers 
a fully on-premise, server-based solution that 
forgoes the cloud processing in favor of local 
computation

•	Support: Fully supported under the same Post 
Warranty Maintenance agreement as our other 
award winning products and solutions

Key Features:


