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•	 No Downloads Required

•	 High Quality Audio & Video

•	 Real-Time Video Call Transfer

•	 Easy Branding & Customization

•	 Call Monitoring & Recording

•	 Secure Login & Encrypted 
Connection

•	 Video On Hold Message

•	 Branded Entrance Form

•	 Flexible deployment

•	 Geo-Location

•	 Scheduling

Video Call Center for Community 
Colleges
Face- to -Face  V ideo  Commun ica t i ons 
fo r  En ro l lmen t ,  Academ ic  Adv i s i ng , 
F i nanc ia l  A id ,  Schedu l i ng ,  and  more .

Advanced Video Workf low Solut ion:

With the evolut ion of use cases for video since the pandemic,  
community colleges are looking for a more streamlined approach to establishing  
virtual meetings between staff and students, especially during registration.  
Compunetix Video Call Center (VCC) is an advanced solution for student services 
that provides virtual access, with or without an appointment, to staff members 
who oversee enrollment, academic advising, class scheduling, financial aid, 
administrative meetings, and much more. 

Community colleges play a critical role in workforce development across the 
nation. They provide academic programs and skills training for students who 
want to transfer to four-year colleges and universities as well as those who want 
to transition directly into the workforce. 

Distance learning makes education and job training more accessible for  
students. Now, with Video Call Center (VCC), students have the option of  
communicating with their advisors and administrators face-to-face from a 
remote location. From academic advising to financial aid, VCC is an intuitive 
video call center solution.

Effortlessly integrate VCC into your existing website portal and scheduling 
application for advanced workflow management.

USE CASE: Video Call  Center for Community Colleges

KEY BENEFITS


