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New Product Offerings for Meeting Transcription 

Compunetix is excited to announce the addition of real-time meeting transcription to our recently 
released ConnectNow+ (CN+) meeting platform. This innovative feature enables attendees and hosts to 
view a live transcription of the meeting in a secondary window, providing a clear and accessible record of 
the discussion in real time. The transcription window contents, identified by speaker, can be saved and 
referenced after the session, enhancing the overall meeting experience and follow up actions. 

The Compunetix Provider Transcription Portal (PTP) is a new batch processing application for 
collaboration service providers and CONTEX Summit Olympus and Conference Manager customers. The 

https://help.salesforce.com/articleView?id=pardot_view_online_link.htm
https://help.salesforce.com/articleView?id=pardot_view_online_link.htm
https://www.compunetix.com/unified-collaboration/video-conferencing/connectnow-plus/


Provider Transcription Portal is a utility and operations extension to the CONTEX Recording Manager 
workflow. PTP enables and empowers providers to quickly schedule and batch process audio files for 
transcription and translation, in a fast, smooth and efficient manner, from within the recording manager 
application. An added benefit is an easy and intuitive interface for selecting, uploading/ downloading and 
reviewing the received transcription/translations for delivery to the end customer. 

Click here to read more about our transcription features. 
   

 

Compunetix to Participate in MEDICA 2024 Show in Germany 

Compunetix, a leading global provider of advanced communication technology, is excited to announce 
its participation in MEDICA 2024, the world’s premier medical trade show. Held annually in Düsseldorf, 
Germany, MEDICA is the ultimate gathering for healthcare professionals, innovators, and industry 
leaders from around the world. With its extensive international presence, Compunetix is seizing this 
opportunity to expand its global reach in healthcare communications, connect with a broader audience, 
and showcase our cutting-edge solutions that are revolutionizing healthcare communication. 

Compunetix is eager to engage with healthcare professionals, decision-makers, and technology experts 
at MEDICA 2024. We invite you to schedule an in-person meeting or a live demonstration of our solutions 
during the event. Dino Mallas, International Sales Manager, will be at MEDICA to network and answer any 
questions you may have. This is an excellent opportunity to experience firsthand how our technology can 
enhance your healthcare operations, improve patient outcomes, and streamline communication within 
your organization. 
  

 

Compunetix Cybersecurity Secondary Band Communications 

In an age where cyber-attacks are a constant threat, the necessity for robust and resilient 
communication systems has never been more critical. According to Statista, the average cost of a single 
data breach is 9.48 million dollars in the United States. The recent two-day cyber-attack on CDK Global, 
a leading provider of technology services to automotive dealerships, is a stark reminder of this 
vulnerability. The outage caused by the attack disrupted services of over 15,000 auto dealerships across 
North America, highlighting the crucial need for secure and reliable secondary band communications. 
The CDK outage likely slumped June auto sales and may have cost more than $600M. 

Secondary band communications, often referred to as backup or auxiliary communication channels, are 
essential for maintaining operational continuity during primary network failures. These systems ensure 
that critical information can still be transmitted and received, even when the main communication lines 
are compromised. This redundancy is vital for businesses that need to maintain constant and secure 
communication, especially during emergencies. 

https://www.compunetix.com/introducing-real-time-meeting-transcription-with-connectnow/
https://www.medica-tradefair.com/
https://www.linkedin.com/in/konstandinos-dino-mallas-4033bb22/
https://www.statista.com/statistics/273575/us-average-cost-incurred-by-a-data-breach/#:%7E:text=Average%20cost%20per%20data%20breach%20in%20the%20United%20States%202006-2023&text=As%20of%202023%2C%20the%20average,million%20U.S.%20dollars%20in%202023.
https://www.cdkglobal.com/
https://arstechnica.com/cars/2024/07/massive-car-dealer-ransom-attack-is-mostly-over-after-2-weeks-of-work-arounds/


Compunetix has long been a pioneer in delivering cutting-edge communication and collaboration 
solutions that cater to diverse needs across various industries. Our comprehensive suite of tools is 
designed to enhance communication reliability, security, and efficiency. For secondary band 
communications, we offer a range of products that can seamlessly integrate with existing 
infrastructures, providing a robust backup system that activates when primary communication lines fail. 

For more information on how Compunetix can enhance your organization’s communication resilience, 
contact our team of experts today. 

Upcoming Trade Events 

We're looking forward to attending an event near you! 

ITC 2024 
October 21-24, 2024 
Glendale, AZ 
 
MEDICA 2024 
November 11-14, 2024 
Dusseldorf, Germany 
 
AFCEA West Conference 2024 
December 13-15, 2024 
San Diego, CA 
   

Click here to schedule a meeting 
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