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Class Item(s) 

204-25 *Controllers, Tape: Tape Subsystems, etc. 

204-28 *Data Entry and Remote Job Entry Devices: Voice Activated: Voice Recognition, Voice Digitization, 
Speech Synthesizers, etc. 

204-47 *Integrated Hardware-Software I.T. Solution, Microcomputer 

204-84 *Retrieval Systems, Computer Assisted: Indexing, Retrieval, CD ROM Jukebox, etc., and Access 
Systems 

206-40 *Data Entry and Remote Job Entry Devices, Voice Activated: Voice Recognition, Voice Digitization, 
Speech Synthesizers, etc. 

206-80 *Retrieval Systems, Computer Aided: Indexing, Retrieval and Access Systems, CD ROM Jukebox, etc. 

206-89 *Storage Devices, Electronic, Disk Drive Compatible, Network Attached Storage (NAS), Storage 
Attached Network (SAN) 

208-45 *Expert System Software, Microcomputer 

208-53 *Integrated Software, Microcomputer 

208-57 *Law Enforcement Software, Microcomputer 

208-66 *Professional: Computer Training, E-learning, Hospital/Pharmacy, Legal, etc. Software, Microcomputer 

208-80 *Software, Microcomputer (Not Otherwise Classified) 

208-86 *Sound or Music Editing Software, Microcomputer 

209-67 *Professional: eLearning, Hospital and Pharmacy, Legal, Computer Training, etc., Mainframes and 
Servers 

838-35 *Communication Systems, Integrated, Including Telephone, Clock, Intercom, etc. 

838-86 *Telecommunicators for the Hearing and Speech Impaired 

840-56 *Teleconference Systems, Audio/Video, Including Video on Demand Systems 

840-67 *Video Camera Recorders, Digital Type 

840-84 *Video and Audio Systems, Accessories and Parts, Closed Circuit TV, Including Surveillance Type 

915-07 Audio Recording Services 

915-23 Conference Coordinating and Planning Services 

915-25 *Captioned Services for the Hearing Impaired 

915-84 Video Recording Services 

939-77 Sound Equipment, Including Microphones, Speakers, Recording Equipment, etc., Installation, 
Maintenance and Repair 

985-76 *Teleconference Systems Rental or Lease 
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1. Introduction 

1.1. Solicitation Documents 

This solicitation is made up of the following documents. Successful Respondent shall be 
responsible for fulfilling all requirements contained in these documents. 

(i) Request for Offer (this document) 
(ii) Attachment 1 Sample Contract 
(iii) Attachment 2 Appendix A Standard Terms and Conditions 
(iv) Attachment 3 Service Agreement Template 
(v) Attachment 4 Master Lease Agreement Template 
(vi) Attachment 5 Master Operating Lease Agreement Template 
(vii) Exhibit A Respondent Information 
(viii) Exhibit B Respondent Experience 
(ix) Exhibit C Contract Marketing and Support Plan 
(x) Exhibit D HSP Sample Form 
(xi) Exhibit E Respondent Release of Liability for Reference 
(xii) Exhibit F VADSIR Questionnaire (for Non-COTS) 
(xiii) Exhibit G Vendor Accessibility Policy Assessment (PDAA) 
(xiv) Exhibit H Itemized Price Sheet 
(xv) Exhibit I EDGAR Certification Form 
(xvi) Exhibit J VPAT (for COTS) 
(xvii) Exhibit K Vendor References 

1.2. Purpose 

(a) The purpose of this Request for Offer (RFO) is to solicit responses from potential 
Respondents to provide Technology-Based Recording and Conferencing Products 
and Related Services to the State of Texas, acting by and through the Department 
of Information Resources (DIR). 

(b) As a result of this RFO, DIR expects to receive and evaluate Responses and select 
one (1) or more qualified Respondents with whom to enter into negotiations. 
Section 4 Evaluation, Negotiations, and Award of this RFO contains more 
information regarding evaluation and Respondent selection process. All contract(s) 
awarded shall be indefinite quantity contracts with no minimum guarantees of any 
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purchases. 

(c) As a result of this RFO, DIR expects to create a contract vehicle that satisfies 
statewide procurement requirements for Technology-Based Recording and 
Conferencing Products and Related Services and improves the efficiency of the 
procurement process by shortening the time required to procure Technology-
Based Recording and Conferencing Products and Related Services. 

(d) For administrative efficiency for DIR and its Customers, DIR reasonably anticipates 
that it will award a finite number of Contracts as determined by the competitive 
breaks created through evaluation of Responses. 

(e) As part of DIR’s initiatives to identify strategic sourcing opportunities, DIR reserves 
the right to make a single award or multiple awards as determined by DIR to 
achieve the highest overall best value to the state. 

1.3. Background 

1.3.1 Information Technology Acquisition 

(a) Through its Cooperative Contracts Program, DIR assists state agencies and local 
governments (Customers) with cost-effective acquisition of their information 
resources by negotiating, managing, and administering contracts with information 
technology providers. Customers include any Texas state agency, unit of local 
government, or institution of higher education as defined in Texas Government 
Code, Section 2054.003; the Electric Reliability Council of Texas, the Lower 
Colorado River Authority, a private school, as defined by Section 5.001, Education 
Code, a private or independent institution of higher education, as defined by 
Section 61.003, Education Code, a volunteer fire department, as defined by Section 
152.001, Tax Code, or a public safety entity, as defined by 47 U.S.C. Section 1401, or 
a county hospital, public hospital, or hospital district; those state agencies 
purchasing from a DIR contract through an Interagency Agreement, as authorized 
by Texas Government Code, Chapter 771; any local government as authorized 
through Texas Government Code, Chapter 791; the Interlocal Cooperation Act; the 
state agencies and political subdivisions of other states as authorized by Texas 
Government Code, Section 2054.0565; and for non-telecommunications IT 
Commodity products and services, “assistance organizations” defined in Texas 
Government Code, Section 2175.001. 
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(b) DIR combines the buying power of authorized Customers to obtain volume-
discounted pricing for selected technology products and services. In addition to 
offering volume-discounted pricing, DIR created the Cooperative Contracts (Co-op 
Contracts) Program to make it easier for Customers to acquire these products and 
services. Customers place orders with and issue payments directly to the Successful 
Respondents participating in the Co-op Contracts Program. Subject to DIR rights, 
DIR will award and negotiate base contract documents with Respondents. 
Customers contact the Successful Respondent for product and/or services and 
pricing information, negotiate their own service level agreements and additional 
terms and conditions, if any, and send their purchase orders (with the DIR contract 
number) and payments directly to the Successful Respondent, not to DIR. 
Information regarding the Co-op Contracts Program is located on DIR’s Web site at 
http://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=41. 

1.3.2 Texas Government Code, Section 2157.068 

(a) Texas Government Code, Section 2157.068, effective September 1, 2005, requires 
State agencies to buy commodity items, as detailed below, in accordance with 
contracts developed by DIR, unless the agency obtains an exemption from DIR.  

(b) Commodity items are commercially available software, hardware and technology 
services that are generally available to businesses or the public and for which DIR 
determines that a reasonable demand exists in two (2) or more state agencies. 
Hardware is the physical technology used to process, manage, store, transmit, 
receive or deliver information. Software is a commercially available program that 
operates hardware and includes all supporting documentation, media on which the 
software may be contained or stored, related materials, modifications, versions, 
upgrades, enhancements, updates or replacements and may include Software 
provided as a service. Technology services are the services, functions and activities 
that facilitate the design, implementation, creation, or use of software or hardware. 
Technology services include seat management, staff augmentation, training, 
maintenance and subscription services. Seat management is a service through 
which a state agency transfers its responsibilities to a vendor to manage its 
personal computing needs, including all necessary hardware, software and 
technology services. 

(c) Technology services do not include telecommunications services. The following 
services are excluded: Long Distance Services, Internet Services (including SOHO), 

http://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=41
http://dir.texas.gov/View-Contracts-And-Services/Pages/Content.aspx?id=25.
http://dir.texas.gov/View-Contracts-And-Services/Pages/Content.aspx?id=25.
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Voice over Internet Protocol (VoIP), Local Voice Service, Wireless Service, Fixed 
Satellite and Access and Transport. 

(d) Institutions of higher education, K-12, and local governments are not required to 
purchase IT commodities from DIR, but may do so voluntarily. Information 
regarding Texas Government Code §2157.068, including processes and guidelines, 
is located on DIR’s Web site at: http://dir.texas.gov/View-Contracts-And-
Services/Pages/Content.aspx?id=25 

1.3.3 Cost Avoidance Performance Measures 

As part of its performance measures reported to state leadership, DIR must show the 
cost avoidance realized by the State for the products and services obtained under DIR 
Contracts. Cost avoidance is the difference between the negotiated DIR Contract price 
and the prevailing market price.  

1.3.4 Cost Recovery 

DIR recovers the costs of negotiating, executing, and administering the Co-op Contracts 
through an administrative fee. DIR is authorized to charge a reasonable administrative 
fee to all customers per Section 2157.068(d) of the Texas Government Code. The 
administrative fee must be included in the Successful Respondent’s price to the 
Customer and paid to DIR by the Successful Respondent. The fee has been set at a not-
to-exceed level of two percent (2.00%) by the current appropriations act of the State 
Legislature. For the purposes of responding to this RFO, the administrative fee of point 
seventy-five percent (0.75%) shall be used in calculating the pricing specified in Exhibit 
H Itemized Price Sheet. DIR may change the administrative fee at any time during a 
contract term. DIR will notify Successful Respondents of any change in the 
administrative fee. 

1.3.5 Historical Sales 

Contracts negotiated and managed through the Cooperative Contracts Program 
resulted in over $6.4 billion in Customer purchases for the past three (3) fiscal years 
combined. Information contained within the table below shows the total purchases for 
the past three (3) fiscal years by Customer segment. These purchases represent 
contracts that are hardware, software, and services related. The State’s fiscal year runs 
September 1st through August 31st. 

http://dir.texas.gov/View-Contracts-And-Services/Pages/Content.aspx?id=25
http://dir.texas.gov/View-Contracts-And-Services/Pages/Content.aspx?id=25
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Table 1: DIR Cooperative Contracts Historical Sales 
 2018 2019 2020 

Assistance Org $2,829,930 $3,164,738 $7,470,000 
Higher Ed $332,385,633 $347,328,352 $374,820,000 

K-12 $589,443,871 $645,821,890 $851,820,000 
Local Government $448,121,262 $556,640,312 $687,950,000 

Out of State $19,245,239 $36,914,182 $59,450,000 
State Agency $415,815,401 $455,482,872 $606,910,000 

Total: $1,807,841,336 $2,045,352,346 $2,588,420,000 

1.3.6 Current Contracts  

DIR currently has multiple contracts to provide Technology-Based Recording and 
Conferencing Products and Related Services (RFO formerly titled Technology Based 
Recording Equipment, Software, Conferencing Products and Related Services). Table 2: 
Technology Based Recording Equipment, Software, Conferencing Products and Related 
Services Sales Volume by DIR Fiscal Year shows the total sales volume of products and 
services sold through the previous RFO for fiscal years 2018, 2019, and 2020. 

Table 2: Technology Based Recording Equipment, Software, Conferencing Products and Related Services Sales Volume 
by DIR Fiscal Year 

FY 2018 Sales FY 2019 Sales FY 2020 Sales Total Sales 
$5,336,309 $6,386,860 $7,478,135 $19,201,304 

1.4. BidStamp Vendor Information System (VIS) Portal 

DIR’s BidStamp Vendor Information System (BidStamp VIS) provides prospective bidders 
(Respondents) with the ability to create a profile that supports the key functions 
required during the solicitation response process. The high-level processes associated 
with the portal include vendor account/profile creation, vendor contact creation, vendor 
account management, and Response submission. In addition to the account 
management and solicitation response capabilities enabled by the BidStamp VIS portal, 
Respondents will be able to view open solicitations and additional information about 
DIR. 

1.4.1 VIS Account Request Process 

(a) Before users can access any of the BidStamp VIS portal functionality, they will be 
required to provide login credentials to access a new or existing account. 
Respondents may access the BidStamp VIS Portal via 
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http://dircommunity.force.com/BidStamp, and enter in their access credentials. If a 
potential Respondent does not yet have login credentials, Respondent should  
request one by clicking on “Are you a Vendor and need to request an account?” 
button that is located on the login page. NOTE: THIS PROCESS CAN TAKE UP TO 
FORTY-EIGHT (48) HOURS TO COMPLETE. INTERESTED PARTIES SHOULD NOT 
WAIT UNTIL THE CLOSING DATE TO BEGIN THE PROCESS OF CREATING AN 
ACCOUNT. 

(b) Instructions for VIS account access and using the BidStamp VIS portal to submit 
solicitation response can be found on DIR’s website Information for Vendors page. 

1.4.2 Solicitation Response Requirement 

Any Respondent to this RFO must submit their response through the BidStamp 
VIS. Persons with disabilities who seek accommodation, under the Americans with 
Disabilities Act (ADA), in responding to this solicitation may contact DIR at the point of 
contact in Section 3.1 Point of Contact. Please allow at least five (5) Business Days for 
response. 

2. Scope 

2.1. Overview and Scope  

(a)     The State of Texas, acting by and through the Department of Information 
Resources (DIR), intends to establish contracts to provide technology-based recording 
and conferencing equipment, products, software, software-as-a-service (SaaS), and 
related services.   

(b)     Technology-based recording and conferencing equipment, products, software, 
software-as-a-service and related services are used for digitally recording, posting, 
playing back, annotating, closed-captioning, searching, indexing, archiving, storing and 
managing recordings, including but not limited to recordings of court proceedings, 
depositions, administrative hearings, law enforcement activities, K-12 educational 
activities, professional and personal meetings, and other collaborative environments.  
Technology-based recording and conferencing products and services include but is not 
limited to audio, video, web and collaboration conferencing equipment and related 
services (installation, warranty, maintenance and support, etc.), as well as conferencing 
software and software-as-a-service solutions. 

http://dircommunity.force.com/BidStamp
http://dir.texas.gov/View-Information-For-Vendors/Landing.aspx
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Note:  This RFO is not for telecommunications services that support audio and 
video conferencing.  Those services will be procured under a separate RFO.  This 
RFO is for products only and the related services used to support those products. 

Teleconferencing solutions that are part of network or integrated turn-key 
communication solution are considered telecommunication services and shall not 
be included in the offerings for this RFO.     

Recordings must be in digital or web-based format. Products that produce analog 
recordings will not be considered. 

2.2. Related Services 

Related services are any value-added service that Respondent may perform as related to 
the products proposed in Section 2.1. Related services include but are not limited to: 
product and/or operating system image installation, deployment to customer locations 
to include shipping, installation, warranty, maintenance and technical support, project 
management, managed services and product training.  

This RFO is not a solicitation for professional or consulting services as defined in Texas 
Government Code Chapter 2254. 

2.3. Emerging Technologies 

DIR recognizes that technology is ever evolving and advancing. DIR reserves the right to 
consider the addition of products and services to support emerging technology such as 
next generation, enhancements and upgrades for products or services that are within 
the scope of DIR-CPO-TMP-559. Successful Respondent may propose such 
products/services/service categories throughout the term of the Contract. In order to 
meet the needs of Customers, DIR may request the addition of services within scope of 
DIR-CPO-TMP-559 by augmenting the original solicitation through a competitive 
bidding process. Pricing and terms will be negotiated upon DIR agreement. Any 
determination will be at DIR’s sole discretion and any decision will be final. 

2.4. Exclusions 

The following manufacturers and software publishers which would be within the scope 
of this RFO are excluded due to direct contracts with those manufacturers and 
publishers. 
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CA Technologies  
Cisco 
IBM 
Microsoft 
Adobe 
Apple 
Dell 
Hewlett Packard (HP) 
Lenovo  
Oracle 
Panasonic 
Third party products where DIR has direct contracts with the manufacturers 
and/or publisher 

In the event that DIR identifies other manufacturers of publishers to be excluded, the 
manufacturer or publisher names will be included in a future addendum. Respondent 
should submit a written request should they have questions about a specific 
manufacturer or publisher on a current DIR contract.   

2.5. Pricing  

(a) Respondents may submit a response for any hardware and software that the 
Respondent offers for technology-based recording and conferencing products and 
related services.  

(b) All Respondents must submit specific pricing for the products and services 
requested herein. For the purposes of obtaining pricing and evaluating the 
responses to this RFO, the products and related services, if any, shall be priced and 
discounted as contained in the Excel spreadsheet attached as “Exhibit H Pricing 
Sheet Template” to the posting for this RFO, DIR-CPO-TMP-559, on the Electronic 
State Business Daily, http://esbd.cpa.state.tx.us/.  All products for technology-based 
recording and conferencing products and related services may be made available 
through a Contract. 

(c) Respondents must respond as follows to the “Exhibit H” spreadsheets.  Failure to 
respond as instructed may result in Respondent’s offer being disqualified from 
further evaluation.  For purposes of this RFO, there are three (3) Tabs identified 
below that are in the “Exhibit H”, Itemized Price Sheet: 

• Tab 1:  Instructions 

http://esbd.cpa.state.tx.us/
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• Tab 2:  Brand Product Detail 

• Tab 3:  Volume Discount 

(d) In addition to purchases, DIR and any Respondent awarded a Contract as a result 
of this RFO may agree to provisions that allow leasing of the products offered 
under the resulting Contract.  Attachment 4, Master Lease Agreement and 
Attachment 5, Master Operating Lease Agreement will be the prevailing lease 
documents under any DIR contract award. 

2.6. Threshold and SOW Requirements 

(a) State Agency Customers (not including institutions of higher education), must 
adhere to the requirements of Texas Government Code 2157.068 relating to DIR 
Cooperative Contracts and purchasing thresholds.  

(b) In accordance with Texas Government Code 2157.0685, State Agencies are 
required to submit a draft and final Statement of Work to DIR for review and 
approval prior to award. 

(c) Threshold and SOW review and signature processes do not apply to Institutions of 
higher education, K-12, local governments, assistance organizations, or out-of-
state Customers.  

2.7. Electronic and Information Resources (EIR) Accessibility 

(a) Under Texas Government Code, Chapter 2054, Subchapter M, and DIR 
implementing rules, DIR’s state agency and Institution of Higher Education 
Customers must procure EIR that complies with the accessibility standards defined 
in the Texas Administrative Codes 1 TAC 206, 1 TAC 213, and in the Worldwide 
Web Consortium WCAG 2.0 AA technical standard as applicable, and when such 
products or services are available in the commercial marketplace or when such 
products are developed in response to procurement solicitations.  

(b) Accordingly, all Respondents must provide accessibility documentation: 

• For Consumer Off the Shelf (COTS) products, including Software as a Service 
(SAAS), a completed Voluntary Product Accessibility Template (VPAT) for 
each product or service included in the submitted pricelist. (Exhibit J) 

• For non-COTS offerings (such as IT related development services, services that 
include user accessed, online components, etc.) Respondents must complete a 

http://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=1&pt=10&ch=206&sch=B&rl=Y
http://texreg.sos.state.tx.us/public/readtac$ext.ViewTAC?tac_view=5&ti=1&pt=10&ch=213&sch=B&rl=Y
https://www.w3.org/
https://www.w3.org/
http://www.w3.org/TR/WCAG20/
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Vendor Accessibility Development Services Information Request (VADSIR) 
Questionnaire (Exhibit F) which documents respondent's capability or ability to 
produce accessible electronic and information resources. 

• In addition to the VPAT and VADSIR requirements, Respondents must complete 
the Policy Driven Adoption for Accessibility (PDAA) for Vendor Self-
Assessment. (Exhibit G) 

2.7.1 VPAT Submission and Review 

(a) All Respondents must complete Accessibility Conformance Reports (ACRs) created 
using the applicable sections of the Voluntary Product Accessibility Template® 
(VPAT®) Revised Section 508 Edition (Version 2.3 or higher) or provide links to 
ACRs located on manufacturer websites for Commercial Off the Shelf (COTS) 
products, including Software as a Service (SaaS), for each product or product family 
(as applicable) included in the submitted pricelist. Instructions on how to complete 
this document are included in the template itself. ACRs based on earlier versions of 
the VPAT® template will be accepted if such competed ACRs already exist, and 
there have been no changes to the product or service since the time of the original 
document completion. 

(b) Respondents claiming that a proposed product or family of products is exempt 
from accessibility requirements must specify the product(s) as such in “Notes” 
located in the product information section of the VPAT v.2.3 or higher, or as an 
additional note in the product information section of older VPAT versions of the 
form, specifying each exempt product or product family with a supporting 
statement(s) for this position. 

(c) Respondents who do not already have accessibility documentation should 
complete the form including in the Exhibit or may obtain the form located here: 
http://www.itic.org/public-policy/accessibility. 

(d) DIR will review select documents for credibility and completeness. 

(e) Respondents that submit incomplete ACRs or are unable to provide or obtain ACRs 
for products it manufactures or for products from manufacturers it represents, and 
ACRs are determined to be applicable, may be required to submit a letter to be 
posted on DIR’s vendor contract web page, stating that the some or all accessibility 
documentation status of products may be missing, or not the result of accessibility 
testing, or may be disqualified from this solicitation. Respondent submissions with 

http://www.itic.org/public-policy/accessibility
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missing accessibility documentation or blatantly misrepresented documentation 
will result in disqualification. 

2.7.2 VADSIR Submission and Review 

Respondents must complete a VADSIR Questionnaire to documents the Respondent's 
capability or ability to produce accessible electronic and information resources. 

Respondent submissions are evaluated by DIR as pass or fail. Submissions that do not 
provide credible evidence of ability or capability through evaluation of the VADSIR will 
result in disqualification. 

Respondent that claim their products are exempt from accessibility requirements must 
present that position to DIR as a question during the question and answer period of the 
solicitation. 

PDAA Submission and Self-Assessment Score 

Respondents must ensure that EIR accessibility criteria are integrated into key phases of 
the project development lifecycle including but not limited to planning, design, 
development, functional testing, user acceptance testing, maintenance; and report 
accessibility status at key project checkpoints as defined by DIR customers. 

DIR requires respondents to complete the PDAA Self-Assessment Questionnaire, which 
generates a self-assessment score. The PDAA is an indicator of the extent to which a 
Respondent’s organization has implemented accessibility best practices within 
operations and integrated accessibility criteria into all phases of a product life cycle. 

2.8. Form of Contract 

2.8.1 Sample Contract and Terms Negotiation 

The final terms and conditions of any Contract shall be agreed upon during negotiation. 
However, the minimum standard terms and conditions that shall be included in any 
awarded Contract are contained in the sample Contract for Services attached as 
“Attachment 1” and the Standard Terms and Conditions attached as “Attachment 2” to 
the posting for this RFO, DIR-CPO-TMP-559, on the Electronic State Business Daily, 
http://www.txsmartbuy.com/esbd. 

2.8.2 Proposed Changes and Exceptions 

(a) Caution: Respondent’s Response may be disqualified if their exceptions are 
excessive, or if they list exceptions to non-negotiable terms. 
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(b) Item 11 of Exhibit A Respondent Information contains the format for 
Respondent to note any exception to any provision, term, or condition specified in 
the Contract for Services and Standard Terms and Conditions for Services Contracts. 
Respondent should provide any proposed changes to contract language in redline 
in the “Proposed Language (redline)” column of the chart in Item 11 of Exhibit A 
Respondent Information. 

(c) Respondents may request exceptions to standard contract terms and 
conditions, provided that they provide a legally sustainable reason for the 
exception (i.e., NOT “My prior contract had the same exception”); however, 
(1) where noted, exceptions to certain terms and conditions will not be 
allowed. If Respondent is unable to comply with these provisions,  
Respondent’s Response may be subject to disqualification from further 
consideration; (2) DIR in its discretion may or may not accept Respondent’s 
requested exceptions; exceptions submitted without a legally sustainable 
reason will not be considered; and (3) material deviations (including 
excessive, additional, inconsistent, conflicting or alternative terms) may 
render the Offer non-responsive and may result in rejection of the bid. In 
addition to the explanation as to why Respondent cannot comply with the 
provision, term, or condition, proposed alternative language must be included in 
the Response. If Respondent fails to note any exception, Respondent will not be 
allowed to request an exception at some later date. 

(d) DIR reserves the right to make changes to the Contract for Services or the Standard 
Terms and Conditions for Services Contracts if it is in the best interest of the State 
to do so. Should this occur prior to the award of any Contract, any Respondent 
selected for negotiations will be notified. 

2.9. Term of Contract 

(a) DIR anticipates an initial contract term of two (2) years with one (1) optional two-
year automatic renewal and one (1) optional one-year automatic renewal under the 
same terms and conditions, unless either party provides notice to the other party at 
least sixty (60) days in advance of the renewal date stating that the party wishes to 
either discuss modifications of terms or non-renewal. 

(b) In the event of prolonged Contract negotiations due to the number and/or 
significance of exceptions taken, lack of responsiveness, or other failure to close 
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Contract negotiations on the part of Respondent that are not due to a failure on the 
part of DIR, DIR may, in its sole discretion, bypass the Respondent and commence 
negotiations with the next-highest scoring Respondent, or continue with the current 
Respondent with a shorter contract term.  

(c) Section 2.8.2 Proposed Changes and Exceptions of this RFO contains the format for 
Respondents to note any exception to any provision, term, or condition specified in 
the RFO. 

(d) Any objections or exceptions should be noted in keeping with Section 2.8.2 
Proposed Changes and Exceptions. 

2.10. Option to Extend 

The Successful Respondent agrees that DIR may require continued performance beyond 
the initial or any renewal Contract term, of any of the within described services at the 
rates specified in the Contract. This option may be exercised more than once, but the 
total extension of performance hereunder shall not exceed four (4) calendar months. 
Such extension of services shall be subject to the requirements of the Contract, with the 
sole and limited exception that the original date of termination shall be extended 
pursuant to this provision. DIR may exercise this option upon thirty (30) calendar days 
written notice to the Successful Respondent. 

3. General Information 

3.1. Point of Contact 

All communications regarding this RFO must be addressed in writing to: 

Doug Leach CTPM, CTCM 
Department of Information Resources 
300 W. 15th Street, Suite 1300 
Austin, Texas 78701 
Email: doug.leach@dir.texas.gov 

3.2. Contact with DIR Staff 

Upon issuance of this RFO, any Respondent, potential Respondent, and their 
representatives may not discuss this RFO with any employees and representatives of DIR 
other than the Point of Contact identified in Section 3.1 Point of Contact. Failure of a 

mailto:doug.leach@dir.texas.gov
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Respondent or any of its representatives to observe this restriction may result in 
disqualification of any related Response. This restriction does not preclude 
discussions between affected parties for the purpose of conducting business unrelated 
to this procurement. Contact with the DIR Historically Underutilized Business (HUB) 
office is allowed solely for the purpose of addressing HUB Subcontracting Plan (HSP) 
questions. 

3.3. Schedule of Events 

3.3.1 RFO Schedule 

It is DIR’s intention to comply with the following schedule for this RFO. These dates 
represent a tentative schedule of events. DIR reserves the right to modify these dates at 
any time. Prospective Successful Respondents will be notified of modifications to the 
schedule via the Electronic State Business Daily (ESBD) web site. 

Table 3: Tentative Schedule of Events 
Date/Time Activity 
August 17, 2021 Publish RFO on Electronic State Business Daily 

September 1, 2021 10:00am (CT) Optional Pre-Proposal Webinar 
 

September 8, 2021 5:00pm (CT) Estimated deadline for submitting questions 

September 28, 2021 2:00pm (CT) Deadline for DIR to receive Respondent 
references 
Deadline for submitting responses to RFO 

September 29, 2021 – until 
completed 

Evaluation of responses, oral presentations (if 
requested), negotiation and contract execution 

 

3.3.2 Optional Pre-proposal Webinar 

The Optional Pre-Proposal Webinar will be held remotely. There is no option for in-
person attendance.  

3.3.2.1 Webinar Information 

(a) A webinar will be held on the date and time specified in RFO Section 3.3.1 above.  

To reserve a webinar seat, register at:  

https://www.zoomgov.com/webinar/register/WN_bYYayOlTSWSjf3anQyzKbg 

https://www.zoomgov.com/webinar/register/WN_bYYayOlTSWSjf3anQyzKbg
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After registering, you will receive a confirmation email containing information about 
joining the Webinar. 

(b) DIR will provide webinar attendees with an opportunity to submit written questions 
during the webinar. Although DIR may provide tentative verbal responses to 
questions during the webinar, responses are not official until they are posted as an 
addendum to this RFO on the ESBD, http://www.txsmartbuy.com/esbd. DIR 
reserves the right to amend answers prior to the offer submission deadline. 

(c) Any addenda or amendments to this RFO will be posted on the ESBD. It is the 
responsibility of interested parties to periodically check the ESBD for addenda and 
amendments to this RFO prior to submitting a Response. Respondent’s failure to 
periodically check the ESBD will in no way release the Respondent from any 
additional requirements contained in such addenda or amendments, including any 
resulting additional costs. 

3.3.3 Written Questions and Official Answers 

(a) Respondents shall submit all questions regarding this RFO through the BidStamp 
VIS. Questions regarding this RFO will be accepted until the date and time 
specified above in Section 3.3.1, RFO Schedule. NOTE: Texas observes Daylight 
Savings Time. 

(b) Official answers will be posted as an Addendum to this RFO, DIR-CPO-TMP-559 on 
the ESBD, http://www.txsmartbuy.com/esbd. DIR reserves the right to amend 
answers that were previously posted as part of an addendum prior to the offer 
submission deadline. 

3.4. Historically Underutilized Businesses 

(a) The purpose of the Historically Underutilized Business (HUB) Program is to 
promote full and equal business opportunities for all businesses in State 
contracting in accordance with the goals specified in the State of Texas Disparity 
Study. Each state agency must make a good faith effort to meet or exceed the 
goals identified below and assist HUBs in receiving a portion of the total contract 
value of all contracts that the agency expects to award in a fiscal year in 
accordance with the following procurement goals/percentages:  

1. 11.2% for heavy construction other than building contracts; 

http://www.txsmartbuy.com/
http://www.txsmartbuy.com/esbd
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2. 21.1% for all building construction, including general contractors and operative 
builders’ contracts; 

3. 32.9% for all special trade construction contracts; 
4. 23.7% for professional services contracts; 
5. 26.0% for all other services contracts; 
6. 21.1% for commodities contracts. 

(b) It is the policy of DIR to make a good faith effort to achieve the annual program 
goals by contracting directly with HUBs or indirectly through subcontracting 
opportunities in accordance with the Texas Government Code, Chapter 
2161.252(b), and HUB Rules promulgated by the Comptroller of Public Accounts 
(CPA), 34 TAC, Chapter 20.  

(c) HUBs are strongly urged to respond to this RFO. Under Texas law, state agencies 
are required to make a good faith effort to assist HUBs in receiving certain 
percentages of the total value of contract awards. Successful Respondents who 
meet the qualifications are strongly encouraged to apply for certification as HUBs. 

3.4.1 HUB Subcontracting Plan  

DIR has determined that subcontracting is probable under any contract awarded as a 
result of this RFO. The HUB Goal for this RFO is 21.1%.  ALL RESPONDENTS 
RESPONDING TO THIS RFO, INCLUDING THOSE THAT ARE HUB CERTIFIED OR 
THOSE WHO DO NOT PLAN TO SUBCONTRACT, MUST COMPLETE A HUB 
SUBCONTRACTING PLAN (HSP) IN ACCORDANCE WITH THE STATE’S POLICY ON 
UTILIZATION OF HUBs. THE HSP MUST BE INCLUDED AS PART OF THE RESPONSE 
TO THIS RFO. FAILURE TO COMPLETE THE HSP AS INSTRUCTED MAY RESULT IN 
DISQUALIFICATION OF THE RESPONSE FROM CONSIDERATION. The State’s Policy 
on Utilization of Historically Underutilized Businesses and HSP forms are available at 
https://comptroller.texas.gov/purchasing/vendor/hub/forms.php. Please review the HSP 
forms carefully and allow sufficient time to identify and contact HUBs and allow them to 
respond. NOTE: Respondent must demonstrate a good faith effort to contract with new 
HUBs if currently proposed HUBs have performed as subcontractors to the Successful 
Respondent for more than five (5) years. If Respondent does not plan to subcontract, 
Respondent must state that fact in their plan. A scan of the original, signed paper copy 
of the HSP must be uploaded into BidStamp. The completed plan shall become a part of 
the Contract.  

https://comptroller.texas.gov/purchasing/vendor/hub/forms.php
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3.4.2 HUB Continuing Performance 

Any Contract includes reporting responsibilities related to HUB subcontracting. 
Successful Respondent shall not change any subcontractor without submitting a revised 
HUB Subcontracting Plan (HSP). Any change to a subcontractor and revised HSP must 
be approved in writing by DIR prior to implementation. Customers are not required to 
pay for services received from subcontractors that are not part of an approved 
HSP. 

3.4.3 HUB Resources Available 

A list of certified HUBs is available on the Texas Comptroller of Public Accounts (CPA) 
Website at: https://mycpa.cpa.state.tx.us/tpasscmblsearch/index.jsp. For additional 
information, contact the CPA’s HUB program office at 
StatewideHUBProgram@cpa.texas.gov. If Respondent knows of any businesses that may 
qualify for certification as a HUB, they should encourage those businesses to contact the 
CPA HUB program office. 

3.5. Respondent Qualifications 

3.5.1 Authorized Respondents 

Successful Respondents who propose to this RFO must be one of the following: 

(a) Any Respondent who is not the manufacturer or publisher of a product included 
in its Response must supply a signed letter from the manufacturer or publisher 
certifying that Respondent is an authorized reseller of the manufacturer’s or 
publisher’s products to the agencies and political subdivisions of the State, 
including institutions of higher education, and may sell such products under the 
terms and conditions of the DIR Contract, in support of Respondent’s proposal.  
Signed letters of authorization must be submitted with Respondent’s proposal.   
Failure to supply all letters of authorization will result in elimination of the related 
product or the entire proposal from the solicitation process. 

(b) Respondents to this RFO must propose to make sales to Customers in one of the 
following ways: 

i. Respondent will sell directly to Customers through a Co-op 
Contract.  

ii. Successful Respondent will execute a Co-op Contract with DIR and 

https://mycpa.cpa.state.tx.us/tpasscmblsearch/index.jsp
mailto:StatewideHUBProgram@cpa.texas.gov
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designate one or more qualified dealers or resellers or Order 
Fulfillers to sell directly to Customers on its behalf. Successful 
Respondent may also sell directly to Customers.  Successful 
Respondents proposing to this RFO must supply a signed letter 
from the Manufacturer/Publisher certifying that Successful 
Respondent is an authorized reseller of Manufacturer’s/Publisher’s 
products to the agencies and political subdivisions of the State, 
including institutions of higher education, and may sell such 
products under the terms and conditions of the DIR Contract, in 
support of Successful Respondent’s proposal.  Signed letters of 
authorization must be submitted with Successful Respondent’s 
proposal.   Failure to supply the letter may result in elimination of 
the related proposal from the solicitation process. 

3.5.2 Federal Requirements  

(a) State agencies are prohibited from doing business with terrorists and terrorist 
organizations. Any Respondent listed in the prohibited Vendor list authorized by 
Executive Order #13224, "Blocking Property and Prohibiting Transactions with 
Persons Who Commit, Threaten to Commit, or Support Terrorism”, published by 
the United States Department of the Treasury, Office of Foreign Assets Control 
(Terrorism List) shall not be awarded a Contract as a result of this RFO. Any 
Respondent awarded a Contract must agree that if at any time during the term of 
the Contract the Successful Respondent is listed on the Terrorism List, the 
Successful Respondent shall promptly notify DIR. As part of DIR’s contract 
management, periodic checks will be performed to ensure Successful Respondent 
remains in compliance with these Federal Requirements. DIR shall have the 
absolute right to terminate the Contract without recourse in the event Successful 
Respondent becomes listed on the Terrorism List. 

(b) Should any Successful Respondent become suspended or debarred from doing 
business with the federal government as listed in the System for Award 
Management (SAM) maintained by the General Services Administration, the 
Successful Respondent’s Contract will be terminated without recourse. 

(c) Successful Respondent shall comply with any Federal Executive Order issued 
banning an entity or foreign county.   



RFO DIR-CPO-TMP-559 Technology-Based Recording and Conferencing Products and Related Services 19 

(d) Successful Respondent shall comply with the requirements of the Immigration and 
Reform Act of 1986, the Illegal Immigration Reform and Immigrant Responsibility 
Act of 1996 ("IIRIRA"), and the Immigration Act of 1990 (8 U.S.C.1101, et seq.) 
regarding employment verification and retention of verification forms for any 
individual(s) hired on or after the effective date of the 1996 Act who will perform 
any labor or services under this Contract.  

(e) The Education Department of General Administrative Regulations (EDGAR) 
are the federal regulations that govern all federal grants awarded by the U.S. 
Department of Education on or after December 26, 2014. EDGAR encourages the 
use of cooperative agreements for procurement or use of common or share goods 
and services in order to foster greater economy and efficiency. DIR uses an open 
market competitive procurement process to award contracts as required by Texas 
Government Code 2054 and 2157. If Successful Respondent provides evidence of 
its EDGAR compliance that DIR to the best of information and belief, finds to be 
satisfactory, then DIR may identify Successful Respondent as certifying that all or a 
portion of Successful Respondent’s listings are EDGAR eligible, and DIR may then 
permit Successful Respondent to so identify all or part of its offerings on Successful 
Respondent’s DIR website. In such cases, upon request from eligible Customer, 
Successful Respondent must complete EDGAR certification affirmation forms to 
satisfy Customer requirement. 

3.5.3 Respondent Performance and Debarment 

In accordance with 34 TAC, Chapter 20, Subchapter C, any Respondent that is debarred 
from doing business with the State of Texas will not be awarded a Contract. The list of 
debarred vendors is located on the CPA Web site at: 

https://comptroller.texas.gov/purchasing/programs/vendor-performance-
tracking/debarred-vendors.php 

3.5.4 Required Respondent and Subcontractor Current and Former State Employee 
Disclosures 

Respondent shall disclose, for itself and on behalf of all of its Subcontractors, in its 
response to Exhibit A Respondent Information, Section 12 Respondent and 
Subcontractor Conflict of Interest Disclosure, all of the following: 

1. Any current or former employees of Respondent who will spend twenty percent 
(20%) or more of their time on the Contract and are current or former 

https://comptroller.texas.gov/purchasing/programs/vendor-performance-tracking/debarred-vendors.php
https://comptroller.texas.gov/purchasing/programs/vendor-performance-tracking/debarred-vendors.php
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employees of DIR within the past five (5) years;  

2. Any proposed Respondent personnel assigned to work directly on the Contract 
twenty percent (20%) or more of their time who are related within two (2) 
degrees of consanguinity of any current or former employees of DIR. Disclosure 
of former state employees may be limited to the last five (5) years; and 

3. Respondent will certify that they are in compliance with Texas Government 
Code, Title 6, Subtitle B, Section 669.003, relating to contracting with the 
executive head of a state agency. If Section 669.003 applies, Respondent will 
complete the following information in order for the Response to be evaluated: 
Name of Former Executive, Name of State Agency, Date of Separation for State 
Agency, Position with Respondent, and Date of Employment with Respondent. 

3.5.5 Cybersecurity Training 

In accordance with Section 2054.5192, Texas Government Code, for any contract with a 
state agency or institution of higher education, if Successful Respondent, or a 
subcontractor, officer, or employee of Successful Respondent, will have access to a state 
computer system or database, then Successful Respondent shall ensure that such officer, 
employee, or subcontractor shall complete a cybersecurity training program certified 
under Section 2054.519, Texas Government Code, as selected by Customer state agency. 
The cybersecurity training program must be completed by such officer, employee, or 
subcontractor during the term of the contract and during any renewal period. Successful 
Respondent shall verify to the Customer state agency are institution of higher education 
completion of the program by each such officer, employee, or subcontractor. 

3.6. Response Deadline and Submission Requirements 

Respondents are invited to submit Responses in accordance with the requirements 
outlined in this document. Responses must be received by DIR on or before the 
solicitation response due date listed in Table 3: Tentative Schedule of Events. No late 
Responses will be reviewed. No facsimile or e-mail responses shall be accepted unless 
otherwise indicated in an addendum on the ESBD, provided that DIR may, in its sole 
discretion, grant an accommodation upon showing of good cause by a Respondent.  

3.6.1 Official Timepiece 

The system clock in the BidStamp VIS is the official timepiece for determining 
compliance with the deadline. All responses will be date and time stamped electronically 
in the BidStamp VIS. If an accommodation is granted by DIR, the official timepiece for 
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such Responses will be the date and timestamp showing when the Response was 
received at the email address or facsimile number designated by DIR or such Responses.  

3.7. Response Format and Contents 

Per Section 1.4.1 VIS Account Request Process, any Respondent responding to this RFO 
must submit their response through the BidStamp VIS unless granted an 
accommodation by DIR by the appropriate deadline. 

3.7.1 Mandatory Response Contents 

RESPONDENT MUST PROVIDE THE ITEMS LISTED BELOW OR THE RESPONSE WILL 
BE REJECTED. 

1. Respondent Information – Exhibit A of this RFO 

This form must be filled out in its entirety and signed by an officer or agent 
empowered to contractually bind Respondent. Respondent’s Response should offer 
information to support its capability to provide the products and services required in 
this RFO.   Attachments 1 and 2 must be completed and submitted with the 
Response if applicable per Item (xxi), Canceled Contracts.  

2. Respondent History and Experience – Exhibit B of this RFO 

Respondent’s Response should offer information to support its capability to provide 
the products and services required in this RFO. 

3. Contract Marketing and Support Plan – Exhibit C of this RFO 

Respondent shall provide a plan that describes Respondent’s ability and strategy for 
promoting and supporting the Contract, if awarded. Successful Respondent shall be 
responsible for following the plan to ensure Customer sales under the Contract. 

4. HUB Subcontracting Plan Forms – See Exhibit D HSP Sample Form 

All Successful Respondents, INCLUDING THOSE WITH HUB DESIGNATION AND 
THOSE THAT DO NOT PLAN TO USE SUBCONTRACTORS, must submit a HUB 
Subcontracting Plan (HSP). The HUB Subcontracting Plan Form is provided at 
https://comptroller.texas.gov/purchasing/vendor/hub/forms.php. Refer to Section 
3.4 Historically Underutilized Businesses for more information regarding HUB 
subcontracting. NOTE: For the purposes of the HUB Subcontracting Plan, Order 
Fulfillers designated by a manufacturer or publisher to sell directly to 

https://comptroller.texas.gov/purchasing/vendor/hub/forms.php
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Customers on its behalf are considered subcontractors. The signed copy of the 
HSP must be uploaded and submitted in the BidStamp VIS. 

5. Respondent Release of Liability for Reference – Exhibit E of this RFO 

This form is required for all canceled contract contacts and must be provided to DIR 
with the Respondent’s response. 

6. Itemized Price Sheet – Exhibit H 

Respondent shall provide a detailed description and the specific pricing for any 
products and services that Respondent is proposing to offer in response to this RFO.  
Products and services should be listed in the Excel spreadsheet that is attached as 
“Exhibit H” to the posting of this RFO, DIR-CPO-TMP-559, on the Electronic State 
Business Daily, http://www.txsmartbuy.com/esbd. Respondent shall provide specific 
pricing for the products and services applicable to their response. 

7. Manufacturer Reseller Authorization Letters 

Respondent responding to this RFO as the Reseller of the Technology-Based 
Recording Products and Related Service must submit the Manufacturer’s resell 
authorization letter from the Manufacturer and/or Publisher. Refer to Section 3.5.1 
for detailed information. 

8. Software License Agreements and/or Service Agreements (if any)  

Respondent shall provide any Software License Agreements and/or Service 
Agreements that are applicable to the services Respondent is proposing. These 
Agreements must, at a minimum, allow and provide for inclusion of the terms and 
conditions of the Sample Contract (Attachment 1) and the Standard Terms and 
Conditions (Attachment 2). 

9. EDGAR Certification Form – Exhibit I 

Respondents must provide the EDGAR Certification Form (Exhibit I) as requested in 
Section 3.5.2, Federal Requirements, of this RFO. 

10. Vendor References – Exhibit K 

Respondent must send the Exhibit K Reference Form to a minimum of three (3) 
companies or government agencies. Instructions are included on the questionnaire. 
Respondent may submit the Respondent Reference Questionnaire to companies or 
government agencies through the BidStamp VIS. DIR is not responsible for 

http://www.txsmartbuy.com/esbd
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undeliverable e-mails or for non-responsive references. References must respond to 
DIR on the form provided by the due date in order to be considered for evaluation. 
The Reference Form must be submitted directly from the reference to DIR. 
Respondent may not submit the reference form to DIR. DIR may contact References 
for clarification at DIR’s discretion. 

3.7.2 Accessibility of Electronic Response Documents 

Respondent Response should be submitted in a format that is accessible to people with 
disabilities. This can include, but is not limited to accessible Office, Adobe PDF, or other 
productivity document suites.  

3.8. Rejection of Responses 

DIR has sole discretionary authority and reserves the right to reject any and all 
Responses received as a result of this RFO. Responses that do not comply with the 
mandatory submission requirements may be rejected. In addition, DIR reserves the right 
to accept or reject, in whole or in part, any responses submitted, and to waive minor 
technicalities when in the best interest of the State. 

3.9. Right to Amend or Withdraw RFO 

(a) DIR reserves the right to alter, amend or modify any provision of this RFO, or to 
withdraw this RFO, in whole or in part, at any time prior to the award of a contract 
if to do so is in the best interest of the State. DIR reserves the right to re-solicit for 
the same or similar products and services whenever it determines re-solicitation to 
be in the best interest of the State. 

(b) Any changes or additional information regarding this RFO will be posted as an 
Addendum to DIR-CPO-TMP-559 on the Electronic State Business Daily, 
http://www.txsmartbuy.com/esbd.  

(c) DIR shall not be responsible or liable for any cost incurred by any Respondent in 
the preparation and submission of its response to this RFO or for other costs 
incurred by participating in this procurement process. 

3.10. Ownership of Responses 

All Responses become the property of DIR. DIR reserves the right to use any and all 
information or materials presented in response to this RFO. Disqualification of a 

http://www.txsmartbuy.com/esbd
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Respondent’s Response does not eliminate this right.  

3.11. Public Information 

(a) DIR is a government agency subject to the Texas Public Information Act. Responses 
submitted to DIR as a result of this RFO are subject to release as public information 
after contracts are executed or if the procurement is terminated. Respondent may 
not mark its complete proposal “copyrighted” or mark every page as proprietary or 
confidential but if a Respondent believes that its Response, or parts of its 
Response, may be exempted from disclosure under Texas law, Respondent must 
specify page-by-page and line-by-line the parts of the Response that it believes are 
exempt. In addition, Respondent must specify which exception(s) are applicable 
and provide detailed reasons substantiating the exception(s). 

(b) The Office of the Attorney General (OAG) has the sole authority to determine 
whether information is confidential and not subject to disclosure under the Public 
Information Act DIR shall comply with all decisions of the OAG. 

(c) DIR assumes no responsibility for asserting legal arguments on behalf of any 
Respondent. Respondents are advised to consult with their legal counsel 
concerning disclosure issues resulting from this procurement process and to take 
precautions to safeguard trade secrets and other proprietary information. 

4. Evaluation, Negotiations, and Award 

4.1. Evaluation of Responses 

DIR will review proposals to determine responsiveness to this RFO. All determinations 
about responsiveness to this RFO are final. All proposals determined to be responsive 
will go through a financial review overseen by the Chief Financial Office. The financial 
review is a pass/fail determination that is final. Only Responses that receive a passing 
grade will proceed to the Evaluation Committee. DIR will establish an Evaluation 
Committee to review all Responses that have not been rejected. At any time during the 
evaluation process, DIR may make a written request any or all Respondents provide a 
written elaboration on or clarification of specific points or portions of their Response. 
Once initial evaluation of Responses has been completed, the Evaluation Committee 
shall provide the tabulated scores to the DIR purchasing office and shall conclude their 
duties.  
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4.2. Evaluation Criteria 

4.2.1 Pass/Fail Criteria 

In addition to the criteria listed below DIR also reviews additional Pass/Fail criteria as 
follows: 

1. Financial Review - DUNS Number and report is a Pass/Fail review conducted by 
the Finance Group (Exhibit A, Item 13) 

2. Compliance with applicable provisions of §2155.074, 2155.075, 2156.007, 
2157.003, and 2157.125, Gov't Code. Respondents may fail this selection criterion 
for any of the following conditions: 

a. A score of less than C in the Vendor Performance System;  
b. Currently under a Corrective Action Plan through the CPA, having repeated 

negative Vendor Performance Reports,  
c. Having purchase orders that have been cancelled in the previous twelve (12) 

months for non-performance (including but not limited to late delivery, 
etc.). 

3. Completion of HUB Subcontracting Plan (See Exhibit D HSP Sample Form). 

4.2.2 Weighted Evaluation Criteria 

(a) The criteria to be used in determining the best value for the State are as follows, in 
order of importance/weight:  

1. Itemized Price Sheet (Exhibit H) – 45% 

2. Contract Marketing and Support Plan – 35% 

a. Respondent’s plan for supporting the Contract, if awarded.  DIR will score 
Respondent’s specific responses to the following: 
Exhibit C Contract Marketing and Support Plan 

3. Respondent experience in providing the products and services requested 
as detailed in Exhibit B Respondent History and Experience and 
performance as described below – 20%: 

a. Respondents will be evaluated on performance under existing and prior 
contracts for similar products or services and the evaluation may include 
consideration of Respondents performance as recorded in the CPA Vendor 
Performance Tracking System as described in the Texas Administrative 
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Code, 34 TAC 20.115(b). 

4.3. Presentations, Revised Offer 

(a) DIR in its discretion shall make the determination whether to request presentations 
and/or engage in the revised offer process. Both presentations and the revised 
offer process, if held, may be scored. 

(b) DIR reserves the right to continue to evaluate Responses until such point as the 
best value, as defined by Texas Government Code, Section 2157.003, is obtained 
for the State. 

4.4. Negotiations 

At the conclusion of the evaluation, presentations, and revised offers (if applicable), as 
described within Sections 4.1 Evaluation of Responses through 4.3 Presentations, 
Revised Offer above, DIR staff shall determine the number of Respondents with which it 
will start contract negotiations. In its discretion, DIR shall terminate contract 
negotiations when DIR determines that the best value for the State has been obtained. 
Then the staff will recommend award of one (1) or more contracts to DIR Executive 
Management.  

4.5. Award of Contract 

(a) DIR Executive Management shall approve the decision to award any Contracts, if in 
the best interest of DIR and the State to do so. The decision of Executive 
Management on any award is final. Any award for this RFO shall be posted under 
DIR-CPO-TMP-559, on the Electronic State Business Daily, 
http://www.txsmartbuy.com/esbd, upon execution of a Contract with one (1) or 
more Successful Respondents. All Responses and working papers pursuant to this 
RFO are not subject to disclosure under the Public Information Act until all 
Contracts resulting from this RFO have been executed. 

(b) Any Contract resulting from this solicitation is contingent upon the continued 
availability of lawful appropriations by the Texas Legislature. 

4.6. Protest Procedures 

Any Respondent who is aggrieved in connection with this RFO, evaluation, or award of a 

http://www.txsmartbuy.com/sp
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contract may formally protest to DIR in accordance with the Respondent protest 
procedures posted on the DIR Web site at: http://dir.texas.gov/View-Information-For-
Vendors/Pages/Content.aspx?id=21. 

END OF RFO 

http://dir.texas.gov/View-Information-For-Vendors/Pages/Content.aspx?id=21
http://dir.texas.gov/View-Information-For-Vendors/Pages/Content.aspx?id=21
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