
With CONTEX Operator Express, quickly and efficiently establish a remote workforce to lower your 
operational costs and improve customer satisfaction. As an optional software package for the 
CONTEX Summit, this web-based application allows agents to work remotely—from home, from 
other call centers, on the road—wherever an internet connection is available. Agents can answer 
calls as well as join parties into conference, all while using a secure web interface.

Operator Express provides connectivity for hundreds of additional agents, providing both 
scalability and flexibility. It enables service providers to provide a high-touch, specialized level 
of service that customers demand while leveraging existing staff, work at-home agents or part 
time call center agents to significantly decrease operational costs.

F e a t u r e s

Q u i c k l y  c o n n e c t  2 0 0  o p e r a t o r s  f r o m  a n y w h e r e

Up to 200 operators can login to a web-based application and then use any phone as an 
operator line, to answer and join parties to one specific conference. No software is required for 
the operator’s PC—just a compatible browser.

M i n i m a l  t r a i n i n g  r e q u i r e d  f o r  t h e  s i m p l e  a p p l i c a t i o n  i n t e r f a c e

Because the application interface is similar to that of the CONTEX Summit Windows Operator 
Console, very little time is needed in which to learn how to use CONTEX Operator Express.

O p e r a t o r  f r i e n d l y  c o n f e r e n c e  c o n t r o l

With the CONTEX Operator Express application, operators can: 

• Gather party information
• Answer/join parties
• View parties
• Place parties on hold
• Mute/unmute parties
• Disconnect parties
• Transfer parties to a stray bell conference

J u s t  o n e  o n - s i t e  o p e r a t o r

Only one operator is needed at a CONTEX Summit WOC 
during the conference call. This operator can assist 
with more complex conferencing functions such as 
transferring callers to different conferences, adjusting 
volume gains, and operating the popular voting and 
question and answer sessions.
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Leverage additional operators 
 anytime, anywhere 
with CONTEX Operator Express™

CONTEX Operator Express Incoming Parties Window
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Four operators connect via 
the web and four CONTEX 
Access Server Ports to the 
CONTEX Access Server. 
Once connected, the 
operators are able to assist 
conference participants who 
have called into the CONTEX 
Summit. 

Operators

CONTEX 
Access Server Ports

C o m p o n e n t s

The CONTEX Operator Express system is an 
optional piece of software for the CONTEX 
Summit media processor. As the industry’s first 
media processor, the CONTEX Summit® provides 
world-class reliability and is designed to 
support up to 9600 ports of industry-standard 
audio communication. 

The CONTEX Operator Express system includes 
the following components:

• CONTEX Operator Express This web 

application allows operators to answer 

and join incoming parties to a specified 

conference. The application can be 

opened from any location where there is a 

computer with internet capabilities and a 

phone for the operator line.

• CONTEX Access Server (CAS) This serves 

as the intermediate communication hub 

for the CONTEX Operator Express and 

the CONTEX Summit media processor. 

Up to four CONTEX Access Servers can 

be configured to connect to the CONTEX 

Summit, and each CONTEX Access Server 

will support 50 CONTEX Operator Express 

client connections.The CAS is run on a 

Server PC, which contains the CONTEX 

Operator Express application files and the 

web server software.

S y s t e m  R e q u i r e m e n t s

Server PC Hardware
Processor: Pentium 4.0 Ghz (minimum) 
Memory: 3 GB RAM (minimum)
Hard drive: 40 GB Hard drive (minimum)
Disk drive: CD-ROM

Internet Connectivity
Server: Apache Web Server or Microsoft IIS Web 
Server Software
Speed: 100 MB Fast Ethernet

Operating System
Windows: Windows 2000/2003 Server


