Converged Collaboration

CONTEX Converged Collaboration

When it comes to critical communications you need to know that your applications have been developed and
tested by a company with the experience and the expertise to deliver reliable solutions. Compunetix stands

Leverage as the only independent collaboration developer and manufacturer with the know-how to deliver seamlessly
integrated applications developed together on the industry’s leading VoIP/TDM Concentrated Media

presence and Processor. Our suite of applications built on the CONTEX Summit platform delivers a converged solution

availabil Ity composed of mobile, instant messenger, data-sharing, and voice conferencing technologies that is reliable,

flexible, and powerful.

Seam|655]y launch  CONTEX Mobile Groups™

data shari ng This is a full featured business and personal conferencing application that is designed to leverage the power
of the mobile network. CONTEX Mobile Groups can utilize either group blast, which is an instant ad-hoc dial-
out conference, or instant meet-me, which uses automatic mobile identification number (MIN) detection

Reach people and set-up. CONTEX Mobile can also use your device's integrated directory to send an SMS invitation to your

mobile contacts.
from anywhere

CONTEX Messenger™

H ighGS’[ As IM becomes a critical form of communication, especially for corporate users, Compunetix has integrated
. . Instant Messaging with the CONTEX platform to provide on-demand conferencing with instant participant
q ual |ty voice notification and easy, text base control. CONTEX Messenger can be applied to both the business and

consumer markets because it is simple and easy-to-use. And it gives the user the advantage of IP and mobile
presence.

collaboration

The simple text-based commands are initiated from the IM client (AOL, MSN, for example) with no special
software downloads and with simple integration with the CONTEX system using the standard CONTEX SDK.

CONTEX Presenter™

CONTEX Presenter is designed to work with the CONTEX Summit®, seamlessly integrating audio controls
directly into the application. Data session participants can be easily linked to an audioconference directly
from CONTEX Presenter. Audio features include a complete list of audio participants; the ability to link
audio and data participants; playing roll-call, party count, and participant name; audio controls like mute/
unmute, call/disconnect, and hold/join; and the ability to start and stop session recording at anytime.

CONTEX Presenter can be easily extended to incorporate and leverage the CONTEX system’s more advanced
conferencing and collaboration features, giving your customers a truly powerful, flexible and customizable
collaboration experience.
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CONTEX Summit®

The CONTEX Summit® is the VoIP/TDM

audio platform driving the next phase in

IP collaboration convergence. Scalable to
nearly 10,000 ports of superior-quality
audioconferencing, the CONTEX Summit fully
supports automated, on-demand conference
calls as well as agent-assisted, multi-service
high-touch events. The CONTEX Summit
system features fully hybrid audio summation,
on-board audio recording, standards-based
interfaces for full integration/interoperability
and widely deployed system APIs.

The CONTEX Summit represents the very best
value for enterprises, telecommunication
companies, conferencing service providers and
other suppliers of large-scale collaboration
services. Unlike multiple vendor solutions
derived from general purpose IP media ports,
Compunetix delivers both the hardware
platform and the advanced applications.

Our customers are presented with a tightly
integrated solution with no single point of
failure and full system maintenance/upgrades
— all backed by a world-class organization

for geographically dispersed deployment
support. We're a single dedicated, integrated
organization focused on assisting you with
growing your business, not growing your
frustration.
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How it works:

Taken together these integrated applications let you offer your clients an easy-to-use,
converged collaboration environment that is ideally suited for emergencies, alerting, and
crisis communications. Critical communications can be initiated using the mobile network,
SMS notification, and instant messaging; participants can be instantaneously joined to
audio and data collaboration sessions; and you can offer your customer the piece or mind

that comes with industry’s most reliable system.

All of this automated communication can be backed up by a fully-staffed command center
using the CONTEX Summit’s industry-standard operations interfaces, giving your customers
even greater security and assurance that their communications will be reliable, secure, and

easy-to-use.
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