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CONTEX Connections™

Create and control CONTEX Connections is a simple and efficient application that allows mobile users to create, manage,
and control on-demand conferences straight from their smartphones. Using Compunetix conferencing
technology and your smartphone’s internal contact directory, this application transforms your wireless
device into the primary tool for interactive group communications. As part of the CONTEX Mobile™
suite of applications, CONTEX Connections empowers users with instantaneous collaboration available
right at their fingertips.

conferences on the go
Join as host or guest

View and edit User Benefits

conferences With CONTEX Connections, users can participate in high-quality, real-time, full duplex voice conversations.
Not only can users participate in conference calls, but for power conferencing users, this is the most
immediate and efficient way to initiate and manage conference calls. The application is menu driven, which

Configu re DTMF means there are no complex commands to learn and no difficult user names and passwords to remember.

Using the simple drop down menu, in no time at all, users can:
conference controls
* Initiate and Join Conferences

Seamlessly assemble conferences directly from View Lonference
Customize and brand the smartphone, orin one click, join an existing MHame: Conference 1
lash conference. Phone: 412-373-8118
your splash screen * Create New Conferences Host Passcode: 12345678
Instantly enter the conference name, phone Guest Passcode: 7654371

number, passcode, and chairperson status and your | Chairpersor:

conference is created. Service Call Conference

* View Existing Conferences Edit Conference
Use the viewing area to view, call, edit, or delete Edit Conference Controls
existing conferences. Delete Conference
* Control and Configure Conferences Close
Configure your conferences so that you control
them from a default set of DTMF keys—custom Conference Controls
keys or those available from your service provider. o
Conference control functions include conference Service:
lock/unlock, mute/unmute, and hold/unhold. Lock Conference: ;g?
Unlock Conference: x/
Provider Benefits Mute Conference: 8HE

CONTEX Connections allows conferencing service providers Unmute EﬂﬂfE[‘El’l[:E: EZ@:":

to further satisfy the needs of power conferencing users. Passcode Wait Time: 7
With a customized and branded look, this application is

ideal as an additional cost-effective tool for CSPs to extend

their corporate service offerings. By meeting the customers’ needs with mobile on-demand conference
control, CONTEX Connections reduces customer churn, generates service “stickiness,” and drives on-demand
minutes use.
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How to get it

Conferencing Service Providers purchase
the client license bundles necessary

to meet user demand. In one simple
download, on-demand users download
the client application from the provider’s
site to their PCs and install it on their
smartphone. Once users configure their
on-demand account details during
installation, they are ready to begin using
CONTEX Connections.

Components

Client Application

Allows the user to initiate and manage the
call. Additional conference attendees can
be at any phone (mobile or fixed) and do
not need the client to participate.

CONTEX Summit Media Processor

The client application communicates
directly with a Compunetix conferencing
media processor via standard

audio connection. No wireless data
communication is required for use. The
CONTEX Summit provides world-class
reliability and is designed to support up
to 9600 ports of industry-standard audio
communication.

License Manager

Hosted by the provider, this piece of
software maintains records of the license
bundles purchased, delivered, and
remaining for the CSP.

Technical specifications

CONTEX Connections has been tested on
all updated software versions for the
smartphone device.

* Devices Supported: BlackBerry®
models running device software 4.5,
4.6 or 4.7.

¢ Network: All controls are via DTMF
and most networks are compatible.
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