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Communications Systems Division
2420 Mosside Boulevard 
Monroeville, PA 15146

Contact: Robert Haley
Phone: 800.879.4266, 412.373.8110
Fax: 412.373.6990
E-Mail: csdmarketing@compunetix.com

New Features for Compunetix Web Collaboration

CONTEX Presenter™3.10.0 software update increases ease-of-use, productivity

Monroeville, Pa., September 7, 2010 – Compunetix, Inc. has released software update 3.10.0 for its CONTEX 

Presenter Web collaboration tool, increasing performance and adding productivity enhancing features for 

Collaboration Service Providers (CSP) and end users alike. Presenter is touted as the intuitive, reliable solution 

based on the award-winning CONTEX platforms known for unmatched voice quality. Features include updates 

such as one-click dial out capabilities, connectivity to Microsoft Outlook and the ability to include a Web 

conference to your calendar, upgraded server performance allowing for more participants, and the ability to 

bill multiple Host accounts to a single billing code for more efficient processing.

Service providers can easily customize Presenter; the look and feel can be configured per customer. Software 

brandability gives users an individualized experience and provides CSPs with the ability to offer flexible 

services. Multiple monitor support, the ability to support up to 256 clients in a single conference or multiple 

conferences, and improved performance makes Presenter 3.10.0 an attractive addition to a CSP’s CONTEX 

Summit offerings. Presenter has all of the key elements of data collaboration, including remote application 

and desktop sharing, participant chat, a unified roster, talker indicator, and customizable language options, 

all with minimal setup or configuration.

"Presenter is the natural choice for CSP customers wanting to offer Web collaboration on CONTEX media 

platforms – the tight integration, impeccable quality, and intuitive features make Web conferencing easy for 

end users,” notes Director of Software Engineering Mr. Benjamin Krokosky. “Our products are designed to 

tightly interface with the industry’s best voice conferencing platform, ensuring increased productivity for end 

users and better business for CSPs." 

About Compunetix, Inc.

Compunetix is the leading manufacturer of multipoint collaboration equipment and Web collaboration 

software in the world.  With well over 500,000 ports installed in more than 28 countries, the company has 

the industry’s largest worldwide deployment of digital teleconferencing systems.  Dedicated to customer-

focused and innovative technology, Compunetix engineers and manufactures all aspects of its conferencing 

equipment, ensuring its customers that their media processors are the highest quality, most reliable and most 

flexible solutions available.  For more information call Robert Haley at (800) 879-4266 or (412) 373-8110, or 

visit the Compunetix website at www.compunetix.com.
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