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Communications Systems Division, 2420 Mosside Boulevard,  Monroeville, PA 15146

Compunetix Opens Supply Depot in Beijing

New facility expands reach for expedited global customer service

Monroeville, Pa., August 7, 2007 – Compunetix is dedicated to its customers and to driving the upward 

trend of converged multimedia methods for worldwide communication. Expanding global markets, 

particularly in China, has increased the need for streamlined services to maintain this dedication to our 

customers dispersed around the world. Starting in early 2007, Compunetix partnered with Expeditors 

Inc. to continue the transition from a centric distribution to a remote distribution model. After suc-

cessfully establishing supply depots in London and Singapore, Compunetix has now launched another 

supply repository in Beijing to enhance its worldwide supply chain. 

As China’s second largest city after Shanghai, Beijing is a major transportation hub, with dozens of 

railways, roads and expressways passing through the city. It is also the focal point of many interna-

tional businesses including Compunetix customers. With the opening of the new Beijing supply depot, 

Compunetix can now remotely dispatch and ship replacement parts and upgrades for same day or next 

day delivery in areas that would have taken weeks.  

Having supplies locally translates to lower shipping costs because parts do not have to be rushed via 

expedited shipping. Being able to access the depot remotely also means more responsive problem reso-

lution and less paperwork for customers. Finally, the addition of this new depot expands Compunetix’s 

global presence and confirms its dedication to being the most reliable worldwide collaboration platform 

supplier.

 “Compunetix is devoted to providing unrivaled reliability and support for our customers around the 

world. The addition of the new Beijing Depot is another way Compunetix is responding to the expanding 

Asia Pac collaboration market,” states Mr. Bill Voltz, Manager of the Communications Systems Division 

Support Team.
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Compunetix is the leading manufacturer of multipoint collaboration equipment and web collaboration software 

in the world. With nearly 400,000 ports installed in more than 26 countries, the company has the industry’s 

largest worldwide deployment of digital teleconferencing systems.  Dedicated to customer-focused and innova-

tive technology, Compunetix engineers and manufactures all aspects of its conferencing equipment, ensuring 

its customers that their bridges are the highest quality, most reliable and most flexible solutions available. For 

more information call Robert Haley at (800) 879-4266 or (412) 373-8110, or visit the Compunetix Web site at 

www.compunetix.com.
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